CORONAVIRUS

ECP STUDY




RESPONDENTS

O This survey was asked in

several waves.

O Questions varied slightly in

each wave.

O Comparisons are shown

wherever possible.

Wave 1 ran from Mar 13-17, 2020. 583 completes.
Wave 2 ran from Mar 18-19, 2020. 1,341 completes.
Wave 3 ran from Mar 23-24, 2020. 1,285 completes
Wave 4 ran from Mar 28-30, 2020. 1,769 completes.
Wave 5 ran from Apr 7-9, 2020. 1,306 completes.
Wave 6 ran from Apr 16-19, 2020. 1,110 completes.
Wave 7 ran from Apr 24-27, 2020. 922 completes.
Wave 8 ran from May 1-4, 2020. 699 completes.
Wave 9 ran from May 8-12, 2020. 557 completes.
Wave 10 ran from May 22-26, 2020. 758 completes.
Wave 11 ran from Jun 5-9, 2020. 635 completes.
Wave 12 ran from Jun 19-23, 2020. 813 completes.
Wave 13 ran from Jul 10-15, 2020. 497 completes.

Wave 14 ran from Aug 21 - 27, 2020. 576 completes.

Wave 15 ran from Sep 18-22, 2020. 638 completes.

Wave 16 ran from Oct 16-20, 2020. 771 completes.
Wave 17 ran from Nov 24-30, 2020. 619 completes.
Wave 18 ran from Dec 21-31, 2020. 500 completes.
Wave 19 ran from Jan 27-29, 2021. 503 completes.
Wave 20 ran from Feb 25-28, 2021. 475 completes.
Wave 21 ran from Mar 26-30, 2021. 645 completes.
Wave 22 ran from Apr 26-30, 2021. 515 completes.
Wave 23 ran from May 26-28, 2021. 719 completes.
Wave 24 ran from June 26-28, 2021. 497 completes.
Wave 25 ran from July 26-28, 2021. 529 completes.
Wave 26 ran from Aug13-16, 2021. 458 completes.
Wave 27 ran from Sep 27-30, 2021. 530 completes.
Wave 28 ran from Dec 8-31, 2021. 564 completes.
Wave 29 ran from Mar 4-7, 2022. 342 completes.
Wave 30 ran from Apr 8-12, 2022. 357 completes.
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RESPONDENT DEMOGRAPHICS




PERCENT

RESPONDENT PRORESSION

= Marl3-17 = Mar 18-19 Mar 23-24 Mar 28-30 Apr 7-9 Apr 16-19 = Apr 24-27 = May 1-4 = May 8-12 m May 22-26

= Jun 5-9 = Jun 19-23 = Jul 2020 = Aug 2020 Sep 2020 = Oct 2020 = Nov 2020 m Dec 2020 = Jan 2021 m Feb 2021

= Mar 2021 = Apr 2021 = May 2021 June 2021 = July 2021 m Aug 2021 m Sep 2021 = Dec 2021 m Mar 2022 Apr 2022

o
QO
FS;&Q%‘“&B
©
a8
B %) AR, i .
(e] o O oy n
O f0) L~
< o % Sl
& 3 < "'gggc%"" ~
(9p]
2 o
%, g
NN
o o
< ~~ & «Q
e mﬂmﬁﬂm L39S Q:"“q-"r.r)<'_ Lo
Berend™ e e SR e e T H | | ||| |
II ll-.llll IIIIIIII IIII:H Em _I?.I-Il IIIIIIII II:‘:{:| II IIIIII I I III I
OPTOMETRIST OPTICIAN/DISPENSER TECHNICIAN OPHTHALMOLOGIST OTHER

jnOPTICAL



49
59 57 53 54 52 0 56 57 60 59 g2 61 g3 0 61 g3 57 59 60 61 62 63 58 61 61 60 57

Female

s Qe 2202 ¥dY
e Qe 2202 ¥YIW
s @ 1202 030
Qe 1202 d3S
e Qs 1202 ONY
SRy 1202 AINC
s @ 1202 3INNC
e B 1202 AV
e Qe 1202 ddVY
sl 1202 YYI

s Qe 1202 934
SRy 1202 NYC
@ 0202 034

s Fs 0202 AON
SRy 0202 100
@ 0202 d3S
s @ 0202 9NV
S gl 0202 INC
s Qe €2-6T NNC

s Qe 66 NN

s Fs 92-22 AVN

s Qe 2158 AYI
SR 7T AV
e @ 1272 ¥dY
s @ 61497 ddVY

e Qe 6L ¥dY

s s 0€-82 MY

s Qe 1272 ¥YN
s gl 6T-8T HYIN

~ Male

IN3Oddd



LOCATION TYPE

m Dec 2020 = Jan 2021 m Feb 2021 = Mar 2021 = Apr 2021 m May 2021 Jun 2021
= July 2021 ® Aug 2021 m Sep 2021 m Dec 2021 m Mar 2022 Apr 2022
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INDEPENDENT - SINGLE INDEPENDENT - 2 OR 3 SMALL CHAIN -4 TO 10 MID-SIZE CHAIN - 11 TO 20 LARGE CHAIN - MORE
LOCATION LOCATIONS LOCATIONS LOCATIONS THAN 20 LOCATIONS
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ECPS & THEIR
PRACTICES




WALK-INS VS. APPOINTMENTS

For Dispensing/

For Eye Exams Eyewear Purchases

Appointment
Only 2020 2 4 0 W W
o w a5 43 42 a2 Y
. s 2 g 58 58 59 57 93
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NOV DEC JAN FEB MAR APR MAY JUNEJULY AUG SEP DEC MAR APR NOV DEC JAN FEB MAR APR MAY JUNE JULY AUG SEP DEC MAR APR
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DOES YOUR PRACTICE CURRENTLY SANITIZE

FRAMES THAT ARE TRIED ON?

~No

®Yes

PERCENT
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DO YOU PLAN TO GET THE 2ND BOOSTER WHEN

YOU ARE ELIGIBLE?

20
Unsure
18

No

PERCENT

®Yes
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HAS YOUR PRACTICE UTILIZED YOUR SUPPLIERS’ B2B SITES
MORE DURING 2021/2022 TO ORDER NEW PRODUCTS OR

REORDER PRODUCTS?

m Mar 2022  Apr 2022
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MASKS




ARE MASKS CURRENTLY REQUIRED BY

GOVERNMENT IN YOUR AREA?

For Medical For Re_tail
Offices/Facilities Locations

7 5 7 6
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®Yes I
MAR
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DOES YOUR LOCATION REQUIRE MASKS?

Apr 2022
|_
=
LLd
g 70 67
L 57 58
o 41
FOR DOCTORS FOR STAFF FOR PATIENTS FOR VISITING SALES REPS FOR MAIL/DELIVERY
PERSONELL
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ARE YOU LIKELY TO CONTINUE TO WEAR A MASK YOURSELF IN THE EXAM
ROOM WHEN YOU SEE PATIENTS IF/WHEN GOVERNMENT

REQUIREMENTS ARE LIFTED?
Check all that apply..

Apr 2022
46
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YES, ALL THE TIME YES, SEASONALLY YES, IF APATIENT IS  YES, IF | FEEL UNDER NO DON'T KNOW
EXHIBITING SYMPTOMS THE WEATHER



WHICH OF THE FOLLOWING BEST DESCRIBES YOUR
MASK WEARING HABITS OUTSIDE OF THE OPTICAL

OFRICE?

= | don't carry a mask with me

34

| always wear a mask in indoor public spaces

55 ® | keep a mask in my pocket/purse in case | am
asked to wear one

APR 2022

PERCENT
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STARE




ARE YOU HAVING DIFFICULTY STAFEING YOUR

LOCATION?

~No

®Yes

PERCENT
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LOCATION GOTTEN COVID-19?

~ No

™ Yes
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RPATIENT VOLUME




DO YOU BELIEVE YOUR PRACTICE HAS THE
CAPACITY TO SERVE MORE PATIENTS THAN YOU

ARE CURRENTLY SEEING NOW DUE TO COVID
LIMITATIONS?

® Nov 2020 m Dec 2020 = Jan 2021 m Feb 2021 = Mar 2021
= Apr 2021 = May 2021 June 2021 = July 2021 m Aug 2021
m Sep 2021 = Dec 2021 m Mar 2022 Apr 2022

No

Lack of staff Lack of patient traffic ~ Government restrictions Other
due to COVID

gPERCENT

Yes

DEC 2020
JAN 2021
FEB 2021
MAR 2021
APR 2021
MAY 2021
JUNE 2021
JULY 2021
AUG 2021
SEP 2021
DEC 2021
MAR 2022
APR 202

WHAT % MORE?

31% 32% 30% 29% 26% 30% 26% 26% 33% 25% 29% 30% 25%

NOV 2020 SR —

DEC 2020 *

JAN 2021 *

APR 2021 *
JUNE 2021 *
JULY 2021

DEC 2021 *

MAR 2022 *

MAR 2021
APR 2022
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YEAR OVER YEAR COMPARISONS

MAR  MAR
2022 2022
VS VS
MAR  MAR
2021 2019
PROFITABILITY 1000 50 43006 -2%  +20%  -2%  +19%  -1%  +30% -1% +10%  -1%  +11% = +12%  -1% +7% +2% +6%  +4%
PER PATIENT
# PATIENTS
42206 -8%  +48% 6%  +34%  -4%  +22% = -3%  +16% 1% +11% 2%  +10% 2%  +14% 2% +7% +0% +8%  +3%
PER DAY
REVENUE +23%  -4%  +48%  -3%  +34%  -1%  +21%  -2%  +15% = +12%  -1%  +10% = +15%  +1% +6% +3% +7%  +6%
OPTICAL
SALES A% W was% 2% +35% = +21% 1%  +15%  +1%  +12% = +10% = +14%  +1% +8% +3% +8%  +8%
CAPTURE 0, = 0, = 0, 0, 0, = 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
RATE  TL4% = +36% = +23%  +1%  +13% = +8% +1% +7% -1% +5%  +1%  +8%  +2% +3% +2% +5%  +4%



TRADE SHOWS




PERCENT

DID YOU ATTEND

No

mYes

THIS YEAR?

Apr 2022
58
- > 23
15
Why not? 4 3
Check all that apply.
| DON'T | DIDN'T FEEL | DONT'T SEE VENDORS | AM | DIDN'T HAVE
93 NORMALLY GO COMFORTABLE THE NEED FOR INTERESTED IN THE BUDGET
DUE TO COVID TRADE SHOWS  WERE NOT THIS YEAR
ANYMORE EXHIBITING

APR 2022

OTHER



SUPPLY CHAIN




ARE YOU CURRENTLY EXPERIENCING ANY ISSUES WITH PRODUCTS
HAVING DELAYS DUE TO SUPPLY CHAIN ISSUES BECAUSE OF COVID-19

RESTRICTIONS?

mJuly 2021 mAug2021 mSep2021 =Dec2021 mMar2022  Apr 2022

64 65 66 66 63
56
45
36 35 34 34 I37
YES NO

PERCENT



If currently experiencing delays/supply chain issues:

IN'WHICH PRODUCT AREAS?

= July 2021 mAug 2021 mSep2021 mDec2021 mMar2022  Apr2022

67 69 68 ¢
50 52 29 51 ] 49 = 51 4g 51

- 45

= 40 39 33

LLl

O 28 29 31 31

0 23 25

L

[l
334564°F°
mmmnlnm

FRAMES SPECTACLE LENSES CONTACT LENSES LAB SERVICES ACCESSORIES OTHER



If currently experiencing delays/supply chain issues with frames:

WHERE HAVE YOU NOTICED THIS WITH FRAMES?

= July 2021 mAug 2021 mSep2021 mDec2021 mMar2022  Apr2022

50 63
56 53 53 54 s 5 53 P
4 g
36
31 i 32 I B P I

CERTAIN FRAME SUPPLIERS CERTAIN FRAME MATERIALS ACROSS FRAMES MADE/IMPORTED FROM
MULTIPLE SUPPLIERS CERTAIN COUNTRIES

PERCENT
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If currently experiencing delays/supply chain issues with frames:

WHICH FRAME MATERIALS?

= July 2021 mAug 2021 mSep2021 mDec2021 mMar2022  Apr2022
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If currently experiencing delays/supply chain issues with frames:

WHICH COUNTRIES?

= July 2021 mAug 2021 mSep2021 mDec2021 mMar2022  Apr2022
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If currently experiencing delays/supply chain issues:

APPROXIMATELY HOW LONG ARE THE DELAYS?

= July 2021 mAug 2021 mSep2021 mDec2021 mMar2022  Apr2022
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II I 1l
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1 WEEK 2 WEEKS 3-4 WEEKS 2-3 MONTHS LONGER

PERCENT



HOW MUCH TIME DO YOU THINK MOST OF YOUR PATIENTS ARE

WILLING TO WAIT FOR A PAIR OF FRAMES THEY CHOOSE?

= July 2021 mAug 2021 mSep2021 mDec2021 mMar2022  Apr2022
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WHICH STATEMENTS DO YOU AGREE WITH?

= July 2021 mAug 2021 mSep2021 mDec2021 mMar2022  Apr2022

51 93
49 48 44
31 32
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| ANTICIPATED SUPPLY CHAIN | DID NOT EXPECT SUPPLY CHAIN SUPPLY CHAIN ISSUES ARE NOT AN SUPPLY CHAIN ISSUES ARE AN ISSUE
ISSUES, AND STOCKED UP AT THE ISSUE TO STILL PERSIST TO DATE ISSUE FOR ME OR MY PATIENTS FOR MY PRACTICE CURRENTLY

START OF PANDEMIC
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HAVE YOU NOTICED ANY MANUEFACTURERS INCREASING

PRICES DUE TO INCREASE IN SHIPPING COSTS?

~No

®Yes

PERCENT

APR 2022
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HAVE YOU MADE ANY LONG-TERM CHANGES

1O THE FOLLOWING?

PATIENTS SCHEDULED

NUMBER OF STAFF WEEKEND HOURS EVENING HOURS PER HOUR
© ™ 1o < - © I
= More

I_
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o o0 0 &
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W Less

DEC 2021 MAR 2022 APR 2022 DEC 2021 MAR 2022 APR 2022 DEC 2021 MAR 2022 APR 2022 DEC 2021 MAR 2022 APR 2022
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HOW CONCERNED ARE YOU ABOUT THE POSSIBILITY OF
HAVING TO CLOSE YOUR BUSINESS (AGAIN) FOR

ANOTHER SHUT-DOWN DUE TO COVID-19?

= Jun 2020 = Jul 2020 = Aug 2020 Sep 2020 m Oct 2020 m Nov 2020 m Dec 2020
= Jan 2021 m Feb 2021 © Mar 2021 = Apr 2021 m May 2021 June 2021 = July 2021
m Aug 2021 m Sep 2021 = Dec 2021 m Mar 2022 Apr 2022
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VERY CONCERNED SOMEWHAT CONCERNED NOT SURE NOT THAT CONCERNED

PERCENT



	CORONAVIRUS ECP STUDY
	RESPONDENTS
	RESPONDENT DEMOGRAPHICS
	RESPONDENT PROFESSION
	GENDER
	LOCATION TYPE
	ECPS & THEIR PRACTICES 
	WALK-INS VS. APPOINTMENTS
	DOES YOUR PRACTICE CURRENTLY SANITIZE FRAMES THAT ARE TRIED ON?
	DO YOU PLAN TO GET THE 2ND BOOSTER WHEN YOU ARE ELIGIBLE?
	HAS YOUR PRACTICE UTILIZED YOUR SUPPLIERS’ B2B SITES MORE DURING 2021/2022 TO ORDER NEW PRODUCTS OR REORDER PRODUCTS?
	MASKS
	ARE MASKS CURRENTLY REQUIRED BY GOVERNMENT IN YOUR AREA?
	DOES YOUR LOCATION REQUIRE MASKS?
	ARE YOU LIKELY TO CONTINUE TO WEAR A MASK YOURSELF IN THE EXAM ROOM WHEN YOU SEE PATIENTS IF/WHEN GOVERNMENT REQUIREMENTS ARE LIFTED? 
	WHICH OF THE FOLLOWING BEST DESCRIBES YOUR MASK WEARING HABITS OUTSIDE OF THE OPTICAL OFFICE?
	STAFF
	ARE YOU HAVING DIFFICULTY STAFFING YOUR LOCATION?
	HAS ANYONE WHO WORKS AT YOUR LOCATION GOTTEN COVID-19?
	PATIENT VOLUME
	DO YOU BELIEVE YOUR PRACTICE HAS THE CAPACITY TO SERVE MORE PATIENTS THAN YOU ARE CURRENTLY SEEING NOW DUE TO COVID LIMITATIONS?
	YEAR OVER YEAR COMPARISONS
	TRADE SHOWS
	DID YOU ATTEND �VISION EXPO EAST THIS YEAR?
	ARE YOU PLANNING TO ATTEND �SECO THIS YEAR?
	SUPPLY CHAIN
	ARE YOU CURRENTLY EXPERIENCING ANY ISSUES WITH PRODUCTS HAVING DELAYS DUE TO SUPPLY CHAIN ISSUES BECAUSE OF COVID-19 RESTRICTIONS?
	IN WHICH PRODUCT AREAS?
	WHERE HAVE YOU NOTICED THIS WITH FRAMES?
	WHICH FRAME MATERIALS?
	WHICH COUNTRIES?
	APPROXIMATELY HOW LONG ARE THE DELAYS?
	HOW MUCH TIME DO YOU THINK MOST OF YOUR PATIENTS ARE WILLING TO WAIT FOR A PAIR OF FRAMES THEY CHOOSE?
	WHICH STATEMENTS DO YOU AGREE WITH?
	HAVE YOU NOTICED ANY MANUFACTURERS INCREASING PRICES DUE TO INCREASE IN SHIPPING COSTS?
	THE FUTURE
	HAVE YOU MADE ANY LONG-TERM CHANGES TO THE FOLLOWING?
	HOW CONCERNED ARE YOU ABOUT THE POSSIBILITY OF HAVING TO CLOSE YOUR BUSINESS (AGAIN) FOR ANOTHER SHUT-DOWN DUE TO COVID-19?

