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This survey was asked in several waves.

RESPONDENTS

Wave 1 ran from Mar 13-17, 2020. 583 completes.

Wave 2 ran from Mar 18-19, 2020. 1,341 completes.

Wave 3 ran from Mar 23-24, 2020. 1,285 completes

Wave 4 ran from Mar 28-30, 2020. 1,769 completes.

Wave 5 ran from Apr 7-9, 2020. 1,306 completes.
Wave 6 ran from Apr 16-19, 2020. 1,110 completes.
Wave 7 ran from Apr 24-27, 2020. 922 completes.
Wave 8 ran from May 1-4, 2020. 699 completes.
Wave 9 ran from May 8-12, 2020. 557 completes.

Wave 10 ran from May 22-26, 2020. 758 completes.

Wave 11 ran from Jun 5-9, 2020. 635 completes.
Wave 12 ran from Jun 19-23, 2020. 813 completes.
Wave 13 ran from Jul 10-15, 2020. 497 completes.

Questions varied slightly in each wave. Comparisons are shown wherever possible.

Wave 14 ran from Aug 21 - 27, 2020. 576 completes.
Wave 15 ran from Sep 18-22, 2020. 638 completes.
Wave 16 ran from Oct 16-20, 2020. 771 completes.
Wave 17 ran from Nov 24-30, 2020. 619 completes.
Wave 18 ran from Dec 21-31, 2020. 500 completes.
Wave 19 ran from Jan 27-29, 2021. 503 completes.
Wave 20 ran from Feb 25-28, 2021. 475 completes.
Wave 21 ran from Mar 26-30, 2021. 645 completes.
Wave 22 ran from Apr 26-30, 2021. 515 completes.
Wave 23 ran from May 26-28, 2021. 719 completes.
Wave 24 ran from June 26-28, 2021. 497 completes.
Wave 25 ran from July 26-28, 2021. 529 completes.
Wave 26 ran from August 13-16, 2021. 458 completes.
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RESPONDENT DEMOGRAPHICS




PERCENT

RESPONDENT PROFESSION

m Mar 23-24

Mar 28-30 + Apr7-9 Apr16-19 mApr24-27 mMay1-4 m®mMay8-12 mMay22-26 = Jun5-9

Sep2020 mOct2020 mNov2020 mDec2020 = Jan2021 m®Feb2021 = Mar2021 mApr2021 = May 2021
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LOCATION TYPE

mDec2020 =Jan2021 mFeb2021 = Mar2021 mApr2021 m=mMay2021 ©Jun2021 = July 2021 = Aug 2021
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PRACTICE STATUS
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PRACTICES




PERCENT

WALK-INS VS. APPOINTMENTS

For Eye Exams

Appointment
Only

2 g
73 72 o 0 68 %
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2020 2020 2021 2021 2021 2021 2021 2021 2021 2021

For Dispensing/
Eyewear Purchases
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STAFF




HAS ANYONE WHO WORKS AT YOUR

LOCATION GOTTEN COVID-19?

PERCENT

.Yes i ‘ | i i |

AUG 2020 SEP 2020 OCT 2020 NOV 2020 DEC 2020 JAN 2021 FEB 2021 MAR 2021 APR 2021 MAY 2021 JUNE 2021 JULY 2021 AUG 2021
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HAS ANYONE WHO WORKS AT YOUR LOCATION

GOTTEN COVID-19 AFTER BEING VACCINATED?

~ No
mYes

PERCENT

AUG 2021
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PATIENT VOLUME




PERCENT

DO YOU BELIEVE YOUR PRACTICE HAS THE

CAPACITY TO SERVE MORE PATIENTS THAN
YOU ARE CURRENTLY SEEING NOW?

25
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NOV DEC JAN FEB MAR APR MAY JUNE JULY AUG
2020 2020 2021 2021 2021 2021 2021 2021 2021 2021

m Dec 2020
= Mar 2021
June 2021

= Jan 2021 = Feb 2021
= Apr 2021 = May 2021
= July 2021 = Aug 2021

Lack of staff ~ Lack of patient traffic ~~ Government Other

restrictions due to
COovID

Average: 31% more
Average: 32% more
Average: 30% more

Average: 29% more
Average: 26% more
Average: 30% more

Average: 26% more
Average: 33% more
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YEAR OVER YEAR COMPARISONS

MAR APR MAY
2021 vs 2021 vs 2021 vs

MAR APR MAY

2020 2020 2020
PROFITABILITY PER PATIENT +18% 5%  +39% 2% < +29% 2% +19% -1% +30% -1% +10% -1%
# PATIENTS PER DAY +22%  -8%  +48% 6%  +34% -4% +22% 3% +16% -1% +11% -2%
REVENUE +23% 4%  +48% 3% +34% -1% +21% 2% < +15% = +12% -1%
OPTICAL SALES +24%  -3%  +48% 2%  +35% = +21% 1%  +15% +1% +12% @ =
CAPTURE RATE +14% = +36% =  +23% +1% +13% = +8%  +1%  +7%  +1%



HOW DO YOU THINK THE # OF PATIENTS YOU SEE PER

DAY WILL CHANGE OVER THE NEXT 30 DAYS?

m May 22-26 ® Jun 5-9 ® Jun 19-23 = Jul 2020 = Aug 2020 Sep 2020 m Oct 2020 ® Nov 2020 m Dec 2020
= Jan 2021 m Feb 2021  Mar 2021 = Apr 2021 m May 2021 June 2021 = July 2021 m Aug 2021
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TRADE SHOWS




DID YOU TYPICALLY ATTEND VISION EXPO WEST

PRE-COVID?

® July 2021 = Aug 2021

PERCENT

YES
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ARE YOU PLANNING ON ATTENDING VISION EXPO

WEST IN LAS VEGAS IN SEPTEMBER?

All respondents Those that typically attended
Vision Expo West pre-COVID
5 19
- 24 24 %
# /
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YES NO UNSURE YES UNSURE




IF ATTENDEES AND EXHIBITORS WERE REQUIRED TO EITHER SHOW PROOF OF

VACCINATION OR PROOF OF A NEGATIVE COVID TEST WITHIN THE LAST 48
HOURS, WOULD YOU BE MORE LIKELY TO ATTEND VISION EXPO WEST THIS YEAR?

Aug
Those that said they No or Unsure
about if they planned to attend Vision

All respondents Expo West in September

56 57

PERCENT
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DID YOU TYPICALLY ATTEND THE AMERICAN ACADEMY

OF OPTOMETRY MEETING PRE-COVID?

= Aug 2021

PERCENT
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PERCENT

ARE YOU PLANNING ON ATTENDING THE AMERICAN
ACADEMY OF OPTOMETRY MEETING IN BOSTON IN

NOVEMBER?

All respondents

83

NO

12

UNSURE

Those that typically attended
The AAO Meeting pre-COVID
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IF ATTENDEES AND EXHIBITORS WERE REQUIRED TO EITHER SHOW PROOF OF
VACCINATION OR PROOF OF A NEGATIVE COVID TEST WITHIN THE LAST 48

HOURS, WOULD YOU BE MORE LIKELY TO ATTEND THE AMERICAN ACADEMY OF
OPTOMETRY MEETING THIS YEAR?

Aug
Those that said they No or Unsure
about if they planned to attend the
All respondents AAO Meeting in November

60 61

PERCENT

23 24
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YES NO UNSURE YES NO UNSURE
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HOW LIKELY WOULD YOU BE TO ATTEND A TRADE SHOW, CONFERENCE OR OTHER

LIVE EVENT IF IT WAS REQUIRED TO EITHER SHOW PROOF OF VACCINATION OR
PROOF OF A NEGATIVE COVID TEST WITHIN THE LAST 48 HOURS?

All respondents = Aug 2021

36
24
14 15
I I 11

VERY LIKELY LIKELY NOT SURE/NO OPINION  NOT VERY LIKELY NOT AT ALL LIKELY

PERCENT
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THE FUTURE




WHAT NEW PRACTICE PROCEDURES DO YOU

EXPECT TO CONTINUE POST-COVID?

m Dec 2020 = Jan 2021 mFeb 2021 = Mar 2021 = Apr 2021 mMay 2021 = June 2021 = July 2021 = Aug 2021
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jznOPTICAL
(RESEARCH



WHAT CHANGES INSTITUTED DUE TO COVID-19

HAVE CHANGED FOREVER?

= Nov 2020 m Dec 2020 = Jan 2021 = Feb 2021 = Mar 2021
= Apr 2021 = May 2021 June 2021 = July 2021 m Aug 2021
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5046 46
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42
40 39

TRADE SHOWS CONTINUING EDUCATION VIRTUAL / IN-PERSON MEETINGS

PERCENT
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HOW CONCERNED ARE YOU ABOUT THE POSSIBILITY OF
HAVING TO CLOSE YOUR BUSINESS (AGAIN) FOR

ANOTHER SHUT-DOWN DUE TO COVID-19?

= Jun 2020 = Jul 2020 = Aug 2020 Sep 2020 m Oct 2020 = Nov 2020 m Dec 2020 = Jan 2021

m Feb 2021 = Mar 2021 = Apr 2021 = May 2021 June 2021 = July 2021 m Aug 2021
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THE VACCINE




ARE YOU PLANNING TO GET THE COVID-19

VACCINE WHEN IT BECOMES AVAILABLE TO YOU?

m Dec 2020 = Jan2021 mFeb2021 = Mar2021 = Apr2021 = May2021 = June 2021 = July 2021 = Aug 2021
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WHAT PERCENTAGE OF YOUR STAFF HAS BEEN

VACCINATED?

= Mar2021 mAprii2021 =mMay2021 = June2021 = July2021 = Aug 2021
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IF NOT PLANNING TO GET THE COVID-19 VACCINE:

WHY NO?

Check all that apply.
mDec 2020 = Jan 2021 mFeb 2021 = Mar2021 = Apr2021 mMay 2021 = June 2021 = July 2021 = Aug 2021

52 49 53 54 54
39 38
28 28
Al | 1 i | | 1iizii N
= ot asked in 6
3 I I I I I I I I I I I prNevitouska;ves | I I I I I I
5 DON'T THINK IT IS | ALREADY HAD | AM NOT HIGH RISK MY DOCTOR HAS OTHER
o SAFE COVID-19 AND WANT OTHERS INSTRUCTED ME NOT
TO GET IT BEFORE TO DUE TO ANOTHER
ME MEDICAL CONDITION |
HAVE
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HOW LIKELY WOULD YOU BE TO ATTEND AN

IN- PERSON INDUSTRY EVENT IN THE NEXT MONTH?

® July 2021 = Aug 2021

29
25

PERCENT

25
23
19 19 18
15 15
I I I 12 I I
| WOULD NOT ATTEND UNLIKELY TO ATTEND MIGHT ATTEND LIKELY TO ATTEND | WILL ATTEND
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HOW DOES THE CONTINUED INCREASE IN THE NUMBER OF AMERICANS BEING

VACCINATED AFFECT YOUR COMFORT LEVEL FOR THE FOLLOWING?

mFeb 2021 = Mar2021 = Apr2021 = May 2021 June 2021 = July 2021 = Aug 2021
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COMFORTABLE NOW COMFORTABLE WHEN | AM FULLY WILL BE COMFORTABLE WHEN NOT SURE IF/WHEN | WILL BE
VACCINATED HERD IMMUNITY IS REACHED COMFORTABLE
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HOW DOES THE CONTINUED INCREASE IN THE NUMBER OF AMERICANS BEING
VACCINATED AFFECT YOUR COMFORT LEVEL FOR THE FOLLOWING?

mFeb 2021 = Mar2021 = Apr2021 = May 2021 June 2021 = July 2021 = Aug 2021

40
38 38
i 35 35 34 34 35 13
30 30 0 29 30 99
25 /
18 18
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COMFORTABLE NOW COMFORTABLE WHEN | AM FULLY WILL BE COMFORTABLE WHEN NOT SURE IF/WHEN | WILL BE
VACCINATED HERD IMMUNITY IS REACHED COMFORTABLE

PERCENT
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HOW DOES THE CONTINUED INCREASE IN THE NUMBER OF AMERICANS BEING
VACCINATED AFFECT YOUR COMFORT LEVEL FOR THE FOLLOWING?

mFeb 2021 = Mar2021 = Apr2021 = May 2021 June 2021 = July 2021 = Aug 2021
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COMFORTABLE NOW COMFORTABLE WHEN | AM FULLY WILL BE COMFORTABLE WHEN  NOT SURE IF/WHEN | WILL BE
VACCINATED HERD IMMUNITY IS REACHED COMFORTABLE
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HOW DOES THE CONTINUED INCREASE IN THE NUMBER OF AMERICANS BEING
VACCINATED AFFECT YOUR COMFORT LEVEL FOR THE FOLLOWING?

mFeb 2021 = Mar2021 = Apr2021 = May 2021 June 2021 = July 2021 = Aug 2021
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VACCINATED HERD IMMUNITY IS REACHED COMFORTABLE
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ARE YOU REQUIRING PATIENTS TO SHOW PROOF OF
VACCINATION OR RECENT NEGATIVE COVID TESTS TO COME

INTO YOUR DISPENSARY AND/OR FOR THEIR EXAMS?

m Aug 2021

PERCENT

18

YES NO, BUT WOULD LIKE TO
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IF REQUIRING PATIENTS TO SHOW PROOF OF VACCINATION OR RECENT
NEGATIVE COVID TEST:

WHEN DID YOU START TO REQUIRE THIS?

m Aug 2021
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CDC GUIDLINES




WITH THE CHANGES IN THE CDC'S GUIDANCE IN MASK WEAR (WHICH DOES

NOT APPLY TO HEALTHCARE SETTINGS), WHAT CHANGES HAVE YOU MADE?

Check all that apply.

May 2021 June 2021 July 2021 Aug 2021 Practice Type:
Il Exams only

] Exams + dispensary
[] Dispensary only

-
= 60
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o i 35 38 35
E 24 26 21 24 25
17 14 14 17
5 1 [I 12 8I I L e 7[I
AN NRLIN I 0-[I°I -l O Ll m !__0!_ snll=0ERL°ml
NONE, WE ARE CONTINUING TO REQUIRE NONE, WE HAD ALREADY ENDED MASK WE LIFTED OUR MASKING WE LIFTED OUR MASKING
STAFF AND PATIENTS TO WEAR MASKS. REQUIREMENTS REQUIREMENTS FOR VACCINATED REQUIREMENTS FOR VACCINATED STAFF
PATIENTS



HOW ARE YOU COMMUNICATING THE POLICY TO PATIENTS?

Check all that apply.

May 2021 June 2021 July 2021 Aug 2021

Practice Type:
B Exams only
[0 Exams + dispensary
Dispensary onl
85 o2 §386 87 L] Dispensary only
1372 7272
I 65 63
L i I 50 48
i~ 39
o 39 381138 38
L
m ”I mm II
ON THE PHONE WHEN SCHEDULING  SIGNAGE AT THEDOOR &GNAGETHROUGQSJ?fﬁEBEﬁEE WEBmTasoakaEBﬁ____

APPOINTMENT
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WHICH OF THESE STATEMENTS DO YOU AGREE WITH?

Check all that apply.

May 2021 June 2021 | | July2021 | | Aug2021 Practlce Type:
B |Exams only

[ 1Exams + dispensary
[1/Dispensary only

86 2

m 74
65 65 61

o7 52 54 52 ] s
42
‘ IMMII I| II II |

IT IS CONFUSING TO ME IF THE NEW CDC GUIDELINES IT IS CONFUSING TO PATIENTS IF THE NEW CDC SOME VACCINATED PATIENTS ARE NOW EXPECTING
MEAN VACCINATED PEOPLE DO NOT NEED TO WEAR A GUIDELINES MEAN VACCINATED PEOPLE DO NOT TO NOT HAVE TO WEAR A MASK AT MY OPTICAL
MASK IN MY OPTICAL LOCATION. NEED TO WEAR A MASK IN MY OPTICAL LOCATION. LOCATION.

PERCENT

jznOPTICAL



IF AGREED THAT SOME VACCINATED PATIENTS ARE NOW EXPECTING TO NOT HAVE TO WEAR A MASK AT THEIR OPTICAL LOCATION:

HAVE YOU ENCOUNTERED ANY OF THE FOLLOWING ISSUES WITH VACCINATED

PATIENTS EXPECTING NOT TO WEAR A MASK AT YOUR OPTICAL LOCATION
WHEN YOU HAVE ASKED THEM TO WEAR ONE?

May 2021 June 2021 July 2021 Aug 2021

Check all that apply.

Practice Type:

B Exams only
[0 Exams + dispensary
[] Dispensary only

57 61 60 59

VACCINATED PATIENTS UNWILLING TO WEAR A MASK VACCINATED PATIENTS UNWILLING TO WEAR A MASK
START AN ARGUMENT LEAVE.

PERCENT
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SUPPLY CHAIN




ARE YOU CURRENTLY EXPERIENCING ANY ISSUES WITH PRODUCTS
HAVING DELAYS DUE TO SUPPLY CHAIN ISSUES BECAUSE OF COVID-19

RESTRICTIONS?

® July 2021 = Aug 2021

PERCENT

YES



