CORONAVIRUS

ECP STUDY




RESPONDENTS

= Wave 1 ran from Mar 13-17, 2020. 583 completes.
= Wave 2 ran from Mar 18-19, 2020. 1,341 completes.
= Wave 3 ran from Mar 23-24, 2020. 1,285 completes
= Wave 4 ran from Mar 28-30, 2020. 1,769 completes.

= This su rvey was as ked in several waves. = Wave 5 ran from Apr 7-9, 2020. 1,306 completes.
=  Wave 6 ran from Apr 16-19, 2020. 1,110 completes.
=  Wave 7 ran from Apr 24-27, 2020. 922 completes.
=  Wave 8 ran from May 1-4, 2020. 699 completes.

. . . . = Wave 9 ran from May 8-12, 2020. 557 completes.

- QueStlonS Vaned Sllg htly In eaCh Wwave. =  Wave 10 ran from May 22-26, 2020. 758 completes.
= Wave 11 ran from Jun 5-9, 2020. 635 completes.
= Wave 12 ran from Jun 19-23, 2020. 813 completes.
= Wave 13 ran from Jul 10-15, 2020. 497 completes.

[ Comparisons are Shown Wherever pOSSib|e. = Wave 14 ran from Aug 21 - 27, 2020. 576 completes.
=  Wave 15 ran from Sep 18-22, 2020. 638 completes.
= Wave 16 ran from Oct 16-20, 2020. 771 completes.
= Wave 17 ran from Nov 24-30, 2020. 619 completes.
= Wave 18 ran from Dec 21-31, 2020. 500 completes.
= Wave 19 ran from Jan 27-29, 2021. 503 completes.
= Wave 20 ran from Feb 25-28, 2021. 475 completes.
= Wave 21 ran from Mar 26-30, 2021. 645 completes.
= Wave 22 ran from Apr 26-30, 2021. 515 completes. josn QO P T |



RESPONDENT DEMOGRAPHICS




RESPONDENT PRORESSION
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PERCENT

LOCATION TYPE

mDec 2020 = Jan2021 mFeb?2021 = Mar2021 = Apr2021
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PRACTICE STATUS




LOCATION OPRPEN?

Jobson Research estimates 2%-3% of optical locations
will have closed permanently due to the pandemic

~ No
®m Yes
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PRACTICES




WALK-INS VS. APPOINTMENTS

For Dispensing/

For Eye Exams
Eyewear Purchases

Appointment

Onl
/ w 45 8 & w2 ¥

3 13 1 1 10 68

m Allow Walk-Ins I I I I I i i I | I

NOV DEC JAN FEB MAR APR
2020 2020 2021 2021 2021 2021

PERCENT
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STARE




HAS ANYONE WHO WORKS AT YOUR

LOCATION GOTTEN COVID-19?

PERCENT

.Yes I ‘ ‘ | ‘ ‘

AUG 2020 SEP 2020 OCT 2020 EC 2020 JAN 2021
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HAS THE CORONAVIRUS INFLUENCED YOUR CONSIDERATION

OF OFFERING TELEHEALTH SERVICES/OPRPTIONS?

m Mar13-17 Mar 18-19 Mar 23-24 Mar 28-30 Apr 7-9 Apr 16-19 = Apr 24-27 = May 1-4
= May 8-12 = May 22-26 ® Jun 5-9 = Jun 19-23 = Jul 2020 Aug 2020 Sep 2020 m Oct 2020
= Nov 2020 m Dec 2020 = Jan 2021 m Fep 2021 = Mar 2021 = Apr 2021
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If currently offering telehealth:

PLANS TO INTEGRATE TELEHEALTH INTO THE PRACTICE ON

A REGULAR BASIS

B May 8-12 mMay 22-26 ™ Jun5-9 ™ Jun 19-23 ® Jul 2020 = Aug 2020 = Sep 2020 = Oct 2020 = Nov 2020 mDec 2020 = Jan 2021 mFeb 2021 = Mar 2021 = Apr 2021
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If currently offering telehealth:

HAVE YOU BILLED FOR TELEHEALTH SERVICES
IN THE LAST TWO WEEKS?
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APPROXIMATELY, HOW MUCH ADDITIONAL TIME DO YOU NOW ALLOCATE TO

CLEANING THE OFFICE/EXAM ROOMS FOR EACH PATIENT?

= Jan 2021 mFeb2021 = Mar2021 m Apr2021
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PATIENTS




HAVE YOU NOTICED MORE PATIENTS HAVING ISSUES

DUE TO INCREASED SCREEN TIME?

PERCENT

~ No I I I
®mYes

AUG 2020 SEP 2020 OCT 2020 NOV 2020 DEC 2020 JAN 2021 FEB 2021 MAR 2021 APR 2021
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IF NOTICED MORE PATIENTS HAVING ISSUES DUE TO INCREASED SCREEN TIME:

HAVE YOU SEEN THIS MORE WITH

ADULTS OR CHILDREN?

= Aug 2020  Sep 2020 mOct 2020 m Nov 2020 mDec 2020 = Jan 2021 mFeb 2021 = Mar2021 = Apr2021
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HAVE YOU NOTICED ANY OCULAR CHANGES IN

PATIENTS WHO HAD COVID-19?

PERCENT

~ No
®Yes
2

NOV 2020 DEC 2020 JAN 2021 FEB 2021 MAR 2021 APR 2021
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WHAT PERCENT OF YOUR EYEGLASS-WEARING PATIENTS COMPLAIN

ABOUT LENSES FOGGING UP WHEN WEARING A MASK?

NOV 2020 DEC 2020 JAN 2021 FEB 2021 MAR 2021 APR 2021
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RPATIENT VOLUME




DO YOU BELIEVE YOUR PRACTICE HAS THE

CAPACITY TO SERVE MORE PATIENTS THAN
YOU ARE CURRENTLY SEEING NOW?

mNov 2020 mDec2020 = Jan2021 mFeb?2021 = Mar2021 = Apr2021

25

31 33 |
Lack of staff ~ Lack of patient traffic ~ Government Other
restrictions due to
COVID
AT O IORE Average: 35% more

39
No
®Yes | | I

NOV DEC JAN FEB MAR APR
2020 2020 2021 2021 2021 2021

PERCENT
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Average: 30% more

Average: 29% more
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YEAR OVER YEAR COMPARISONS

MARCH 2021 | MARCH 2021 APRIL 2021 APRIL 2021
COMPARED TO | COMPARED TO | COMPARED TO | COMPARED TO
MARCH 2020 | MARCH 2019 APRIL 2020 APRIL 2019

PROFITABILITY PER PATIENT +18% -5% +39% -2%
# PATIENTS PER DAY +22% -8% +48% 6%

|_

. REVENUE +23% -4% +48% -3%

(@)

OPTICAL SALES +24% -3% +48% -2%

"~ CAPTURE RATE +14% SAME +36% SAME



HOW DO YOU THINK THE # OF PATIENTS YOU SEE PER

DAY WILL CHANGE OVER THE NEXT 30 DAY S?

® May 22-26 ®=Jun 5-9 ®Jun 19-23 = Jul 2020 = Aug 2020 = Sep 2020 mOct 2020 ® Nov 2020 mDec 2020  Jan 2021 ®Feb 2021 = Mar 2021 = Apr 2021
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YOUR AREA




IN'THE LAST FEW WEEKS HAS YOUR AREA HAD AN
INCREASE OR DECREASE IN THE AMOUNT OF COVID-19

CASES?
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TRADE SHOWS




WHICH OF THE FOLLOWING TRADE SHOWS DID YOU TYRICALLY
ATTEND PRE-COVID IN THE FIRST HALE OF THE YEAR?

= Jan 2021 mFeb 2021 = Mar2021 m Apr2021
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HOW LIKELY ARE YOU TO ATTEND THESE TRADE
SHOWS IN THE FIRST HALF OF 2021

ASSUMING THEY ARE LIVE, IN-PERSON EVENTS?

~Jan2021 mFeb2021 = Mar2021 m Apr2021 ,

S E C O | Asked of past attendees

SCHEDULE

APR 28- |V|AY2
ATLANTA
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HOW LIKELY ARE YOU TO ATTEND THESE TRADE
SHOWS IN THE FIRST HALF OF 2021

ASSUMING THEY ARE LIVE, IN-PERSON EVENTS?

V E E Jan 2021 *aFeb2021 = War 2021, ll Mar 2021 = Apr 2021 |

Asked of past attendees Asked of all

SCHEDULED FOR:
Jun 2-5
ORLANDO

*Previously scheduled for:
May 25-28 NEW YORK
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HOW LIKELY ARE YOU TO ATTEND THESE TRADE
SHOWS IN THE FIRST HALF OF 2021

ASSUMING THEY ARE LIVE, IN-PERSON EVENTS?

e dan 2021 mFeb 2021% = Mar 2021 = Apr 2021

AOA Asked of past attendees

SCHEDULED FOR:

JUN 24-26 40 -
DENVER 35
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WHAT NEW PRACTICE PROCEDURES DO YOU

EXPECT TO CONTINUE POST-COVID?

mNov2020 mDec2020 =Jan2021 mFeb2021 = Mar2021 = Apr2021
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WHAT CHANGES INSTITUTED DUE TO COVID-19

HAVE CHANGED FOREVER?

mNov2020 mDec2020 =Jan2021 mFeb2021 = Mar2021 = Apr2021
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TRADE SHOWS CONTINUING EDUCATION VIRTUAL / IN-PERSON MEETINGS

PERCENT

jsmOPTICAL
EARCH

RES A



HOW CONCERNED ARE YOU ABOUT THE POSSIBILITY OF

HAVING TO CLOSE YOUR BUSINESS (AGAIN) FOR
ANOTHER SHUT-DOWN DUE TO COVID-19?

mJun2020 ®=Jul2020 =Aug2020 ~ Sep2020 mOct2020 ®mNov2020 mDec2020 ©~Jan2021 mFeb2021 = Mar2021 = Apr2021
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THE VACCINE




ARE ECPS ELIGIBLE TO RECEIVE THE COVID-19

VACCINE IN YOUR STATE?

= Jan 2021 mFeb2021 = Mar2021 m Apr2021
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ARE YOU PLANNING 1O GET THE COVID-19

VACCINE WHEN IT BECOMES AVAILABLE TO YOU?

mDec 2020 =Jan 2021 mFeb?2021 = Mar2021 = Apr2021
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WHAT PERCENTAGE OF YOUR STARE HAS BEEN

VACCINATED?

© Mar 2021 m April 2021

PERCENT
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IF NOT PLANNING TO GET THE COVID-19 VACCINE:

WHY NO?

Check all that apply.
mDec 2020 =Jan 2021 mFeb?2021 = Mar2021 = Apr2021

5 56
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40 38 39 38
I I " o - ’ 28 25 25 ’ 28
14 4 15 17
HH I 1

DON'T THINK IT IS SAFE | ALREADY HAD COVID-19 | AM NOT HIGH RISK AND OTHER
WANT OTHERS TO GET IT
BEFORE ME

PERCENT



HAVE YOU OR ANY ELIGIBLE STAFE AT YOUR LOCATION
BEEN UNABLE TO SCHEDULE A VACCINE APPOINTMENT?

= Jan 2021 mFeb 2021 = Mar2021 m Apr2021
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HOW ELSE MIGHT YOUR OEFEICE BE INVOLVED WITH

COVID-19 IMMUNIZATION EFFORTS?

mDec 2020 =Jan 2021 mFeb?2021 = Mar2021 = Apr2021

Check all that apply.
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“ REQUIRE ALL STAFF TO BE ENCOURAGE ALL STAFF TO  ALLOW VACCINATION  POST INFORMATION ON OTHER
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ACCESS/AVAILABILITY IN
THE COMMUNITY



WOULD YOU LIKE TO SEE ORPTOMETRISTS OFRER

COVID-19 VACCINES IN YOUR STATE?
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happening
63 61
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ARE YOU AWARE OF INITIATIVES IN YOUR STATE

ADVOCATING FOR THIS?

PERCENT

~ No
® Yes
DEC 2020 JAN 2021 FEB 2021 MAR 2021 APR 2021
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WOULD YOU PERSONALLY WANT TO DELIVER A

COVID-19 VACCINE?

mDec 2020 =Jan 2021 mFeb?2021 = Mar2021 = Apr2021

Check all that apply.

PERCENT
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DOES THE INTRODUCTION OF THE VACCINE
CHANGE YOUR PLANS ABOUTWHEN YOU WILL

NEXTATTEND A LIVE INDUSTRY EVENT?

mDec 2020 =Jan 2021 mFeb?2021 = Mar2021 = Apr2021

Check all that apply.
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| WILL ATTEND LIVE EVENTS AS | DON'T PLAN TO ATTEND ANY | ALWAYS PLANNED TO ATTEND NOT SURE

SOON AS | GET THE VACCINE LIVE EVENTS FOR THE LIVE EVENTS, THE VACCINE

FORESEEABLE FUTURE. WON'T CHANGE THAT



HOW DOES THE CONTINUED INCREASE IN THE NUMBER OF AMERICANS BEING

VACCINATED AFFECT YOUR COMFEORT LEVEL FOR THE FOLLOWING?

mFeb 2021 = Mar2021 = Apr2021

34
23 25
14 14
I I 9

COMFORTABLE NOW COMFORTABLE WHEN | AM FULLY WILL BE COMFORTABLE WHEN NOT SURE IF/WHEN | WILL BE
VACCINATED HERD IMMUNITY IS REACHED COMFORTABLE
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HOW DOES THE CONTINUED INCREASE IN THE NUMBER OF AMERICANS BEING
VVACCINATED AFFECT YOUR COMEORT LEVEL FOR THE FOLLOWING?

mFeb 2021 = Mar2021 = Apr2021
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HOW DOES THE CONTINUED INCREASE IN THE NUMBER OF AMERICANS BEING
VVACCINATED AFFECT YOUR COMEORT LEVEL FOR THE FOLLOWING?

mFeb 2021 = Mar2021 = Apr2021
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HOW DOES THE CONTINUED INCREASE IN THE NUMBER OF AMERICANS BEING
VVACCINATED AFFECT YOUR COMEORT LEVEL FOR THE FOLLOWING?

mFeb 2021 = Mar2021 = Apr2021
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