CORONAVIRUS ECP STUDY

WAVE 10 May 22-26
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RESPONDENTS

This survey was asked in several waves.
Wave 1 ran from Mar 13-17. 583 completes.
Wave 2 ran from Mar 18-19. 1,341 completes.
Wave 3 ran from Mar 23-24. 1,285 completes
Wave 4 ran from Mar 28-30. 1,769 completes.
Wave 5 ran from Apr 7-9. 1,306 completes.
Wave 6 ran from Apr 16-19. 1,110 completes.
Wave 7 ran from Apr 24-27. 922 completes.
Wave 8 ran from May 1-4. 699 completes.
Wave 9 ran from May 8-12. 557 completes.
Wave 10 ran from May 22-26. 758 completes.

Questions varied slightly in each wave
Comparisons are shown wherever possible. JsnOPTICAL



RESPONDENT PROFESSION

m Mar13-17 = Mar 18-19 mMar23-24 = Mar28-30 = Apr7-9 = Apr16-19 mApr24-27 mMay1-4 mMay8-12 mMay 22-26
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GENDER

Female o 57 53 54 52 50 49 54 56

Male » . 47 46 48 50 >t 4 44

MAR 18-19 MAR 23-24 MAR 28-30 APR 7-9 APR 16-19  APR 24-27 MAY 1-4 MAY 8-12 MAY 22-26
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LOCATION OPEN?

19
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No
81
Yes 64
MAY 8-12 MAY 22-26
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If open:

HOW LONG HAVE YOU BEEN OPEN FOR?

m May 8-12 m May 22-26
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If closed:

WHEN AREYOU STARTING TO RESCHEDULE

APPOINTMENTS FOR?

Mar 28-30 Apr 7-9 Apr 16-19 m Apr 24-27 = May 1-4 m May 8-12 m May 22-26
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HOW AREYOUR PATIENTS REACTING WHEN
YOU ARE CONTACTING TO RESCHEDULE?

= May 1-4 m May 8-12 m May 22-26
I I I I I I e
EAGER TO RESCHEDULE WILLING TO RESCHEDULE IF TOO CONCERNED RIGHT NOW TO
COMFORTABLE WITH SAFETY RE-SCHEDULE

PRECAUTIONS IN PLACE

jnOPTICAL



If open:

TYPES OF PATIENTS SEEING

SEEING NEW PATIENTS SEEING WALK-INS
20 14
No No
78 73
Yes 80 66 Yes
99 27
MAY 8-12 MAY 22-26 MAY 8-12 MAY 22-26
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ARE THERE PLANS TO RE-HIRE ANY STAFF THAT WAS

LAID OFF?

m May 22-26
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IF PLANS TO RE-HIRE:

HOW MUCH OF THE STAFF THAT WAS LAID OFF IS

EXPECTED TO BE RE-HIRED?

m May 8-12 m May 22-26
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HAS THE CORONAVIRUS INFLUENCED YOUR CONSIDERATION

OF OFFERING TELEHEALTH SERVICES/OPTIONS?

m Mar13-17 Mar 18-19  m Mar 23-24 Mar 28-30 Apr 7-9 Apr16-19 mApr24-27 mMay1-4 ®mMay8-12 mMay22-26
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IF OFFERING TELEHEALTH:

CONTINUE TO OFFER TELEHEALTH SERVICES?

m May 8-12 m May 22-26 B May 8-12 & May 22-26
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Plans for locations currently closed when re-opening Actual for open locations
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IF OFFERING TELEHEALTH:
HAVE YOU BILLED FOR TELEHEALTH SERVICES IN THE LAST

TWO WEEKS?

30 4
No » 35 35 3 .
56
74
Yes 70
" 65 65 66 .
44
26
MAR 23-24 MAR 28-30 APR 7-9 APR 16-19 APR 24-27 MAY 1-4 MAY 8-12 MAY 22-26
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WHAT WOULD HELPYOU NOW?

CHECKALLTHAT APPLY.

m May 22-26
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MANAGING HOW TO HANDLE INFO ON WHERE IMPACT ON INFO ON UNDERSTANDING TELEMEDICINE HOW TO GEAR WORK AT HOME  NEGOTIATING
PATIENTS USING PATIENTS AND TO ACQUIRE PPE OTHER MEDICAL INCORPORATING BETTER HOW BILLING BACK UP WHEN TECHNOLOGY
PPE/MASKS FRAME PROF VIRTUAL CARE AND PPP RE-OPENING
SELECTION IN ELEMENTS TO PROGRAMS WORK
THE OPTICAL/ THE PATIENT

DISPENSARY VISIT
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OWNERS

Apr
16-19

m Apr

o 1%
g B8 8 2 =
N~
24-27 3
D o 3 N~

aMay oo - o 5,

1-4 ~
m May

8-12
= May

22-26

—>

PERCENT OF RESPONDENTS THAT ARE PERCENT OF OWNERS THAT APPLIED FOR ~ ~ PERCENT THAT WERE APPROVED FOR

OWNER THE CARES ACT THE CARES ACT
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IF APPROVED FORTHE CARES ACT:

| . B May 22-26 |

USE FOR CARES ACT MONEY CHECKALLTHATAPPLY.
Intended use if not yet used (17%) Actual use if already used (83%)
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HOW CLEAR OR CONFUSED AREYOU BY THE OFFERINGS FROM

THE GOVERNMENT TO YOUR BUSINESS? (CARES, PPP, EIP, ETC)

Very Clear =10
m9
mg
m7
m6
m5
4
3
2 9

Very Confused - 1 9

3

MAY 22-26
Average: 6.2
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HAVEYOU RECEIVED ANY OF THE FOLLOWING

ASSISTANCE FROMYOUR SUPPLIERS? CHECK ALLTHAT APPLY.

Apr 7-9 Apr 16-19 m Apr 24-27 = May 1-4 m May 8-12 m May 22-26
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PAYMENT TERMS ORDERS MARKETING SUPPORT
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If closed:

IFYOUR STATE OR COUNTY HAS ANNOUNCED WHEN

YOU ARE PERMITTED TO RE-OPEN, WHEN IS THAT?
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NEW HOURS OF OPERATION

Apr 16-19 m Apr 24-27 = May 1-4 m May 8-12 m May 22-26 . EMay8-12 & May 22-26
Anticipated Hours for locations currently closed Actual Hours for open locations
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BEFORE THE CORONAVIRUS PANDEMIC, WHAT If closed: NOW, HOW MANY PATIENTS WILL
B YOURPRACTICE TARGETTO SEE

WAS THE AVERAGE NUMBER OF PATIENTS

YOUR PRACTICEWOULD SEE IN A DAY? PER DAY?
May 1-4 May 8-11 May 22-26 May 1-4 May 8-11  May 22-26
25.2 28.5 24.4 14.3 12.1 11.0
If open:

WHAT WOULD YOU ESTIMATEYOUR
OVERALL REVENUE PERWEEK IS
CURRENTLY AS A PERCENTAGE OF

WHAT PERCENT OF THE
PATIENTSYOU ARE SEEING

HOW MANY PATIENTS IS
YOUR PRACTICE SEEING

THE REVENUE YOU COLLECTED
DURING AN AVERAGE WEEK BEFORE
CORONAVIRUS?

NOW PER DAY ARE

NOW PER DAY? MAKING A PURCHASE ?

May 8-11 May 22-26 May 22-26 May 22-26
14.5 14.4 54% 51%
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If open:

HOW DOYOU THINK THE # OF PATIENTS YOU SEE

PER DAY WILL CHANGE OVER THE NEXT 30 DAYS.?

m May 22-26
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MORE THAN 20% 11-20% 1-10% 1-10% 11-20% MORE THAN 20%
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If closed:

STARTINGWITHTHE WEEK OF 5/28, HOW MANY MORE WEEKS DO YOU

THINKYOUR BUSINESS CAN SURVIVE NOT BEING PERMITTED TO BE OPEN?

m May 22-26
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CHANGES TO THE PRACTICE

l Apr 16-19 m Apr 24-27 = May 1-4 m May 8-12 m May 22-26 | _BMay 8-12 B May 22-26 |
Plans for locations currently closed Actual for open locations
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REDUCE # IN THE ASK PATIENTS IF CHANGE LAYOUT CHANGE/ ADJUST CHANGE/ ADJUST CHANGE INCORPORATE WORK TWO OR
OFFICE AT THE THEY HAVE HAD OF THE OFFICE WAITING AREA PRE-SCREENING SANITIZATION MORE MORE SEPARATE
SAME TIME. CORONAVIRUS, AREA PROCESSES TELEMEDICINE TEAMS OF
TAKE SERVICES DOCTORS/ STAFF
TEMPERATURES/ ON DIFFERENT
SCREENING DAYS
QUESTIONS
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CHANGES TO EXAM PROCEDURES THAT

REQUIRE CLOSE CONTACT

(™ Apr 24-27 = May 1-4 m May 8-12 m May 22-26 | . BMay 8-12 ® May 22-26
Plans for locations currently closed Actual for open locations
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BREATH SHIELD CABINET WHEN NOT IN CONTACT OR MINIMAL TONOMETER PRISMS INSERT LENSES
USE TO AVOID TOUCH TONOMETER THEMSELVES

EXPOSURE
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CHANGES TO DISPENSARY

L Apr 24-27 = May 1-4 m May 8-12 m May 22-26 | (B May 8-12 B May 22-26
Plans for locations currently closed Actual for open locations
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LIMIT DISPENSARY TO ONE DISINFECT COUNTERS/ CLEAN EACH FRAME AFTER KEEP FRAMES OUT OF REACH OTHER
VISITOR AT A TIME MIRRORS/ DISPENSARY AREA TRY ON FROM PATIENTS WITHOUT
AFTER EACH VISITOR ASSISTANCE
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PPE REQUIREMENTS: DOCTORS

| ™ Apr 24-27 = May 1-4 m May 8-12 m May 22-26 | &May 8-12 & May 22-26 |
Plan to require for locations Actually require
currently closed for open locations
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CLOTH 6 11
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PPE REQUIREMENTS: OPTICIANS/DISPENSERS

| ™ Apr 24-27 = May 1-4 m May 8-12 m May 22-26 | &May 8-12 ® May 22-26 |

Plan to require for locations Actually require
currently closed for open locations
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PPE REQUIREMENTS: TECHS

| ™ Apr 24-27 = May 1-4 m May 8-12 m May 22-26 | &May 8-12 & May 22-26 |
Plan to require for locations Actually require
currently closed for open locations
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PPE REQUIREMENTS: RECEPTION/STAFF

| ™ Apr 24-27 = May 1-4 m May 8-12 m May 22-26 | &May 8-12 & May 22-26 |
Plan to require for locations Actually require
currently closed for open locations
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PPE REQUIREMENTS: PATIENTS

| ™ Apr 24-27 = May 1-4 m May 8-12 m May 22-26 | &May 8-12 & May 22-26 |
Plan to require for locations Actually require
currently closed for open locations
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If closed:

CONCERNABOUT ACQUIRING NEEDED PPE

m Not at all concerned
Not that concerned
Not sure
Somewhat concerned

m Very concerned
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If open:

HOW AREYOU HANDLING PATIENTS WHO ARRIVE

WITHOUT A MASK?

m May 22-26
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PROVIDING ONE PROVIDING ONE  NOT PERMITTING ALLOWING THEM TO
FOR FREE FOR A FEE THEM IN THE DOOR BE SEEN WITHOUT
A MASK

OTHER
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HOW WILLYOU HANDLE THE

ADDITIONAL COSTS OF PPE?

m May 22-26
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CHARGE PATIENTS AT UPCHARGE PATIENTS EAT THE COST ~ USE CARES ACT MONEY NOT SURE
COST FOR THE PPE  FOR THE PPE NEEDED
NEEDED FOR THEIR FOR THEIR APPT
APPT
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WHO AREYOUR GO TO SOURCES FOR INFORMATION ON

THE PANDEMICAS IT RELATES TOYOUR PRACTICE?

CHECKALLTHAT APPLY.
m May 22-26
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HOW DOYOU PREFER TO ENGAGE WITH

FRAMES SALES REPS OVER THE NEXT FEW MONTHS?

= May1-4 m May 8-12 m May 22-26
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HOW DOYOU PREFER TO ENGAGE WITH

LENS SALES REPS OVER THE NEXT FEW MONTHS?

= May1-4 m May 8-12 m May 22-26
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HOW DOYOU PREFER TO ENGAGE WITH

CONTACT LENS SALES REPS OVER THE NEXT FEW MONTHS?

m May1-4 m May 8-12 m May 22-26
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HOW DOYOU PREFER TO ENGAGE WITH

EQUIPMENT SALES REPS OVER THE NEXT FEW MONTHS?

= May1-4 m May 8-12 m May 22-26
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HOW DOYOU PREFER TO ENGAGE WITH

INSTRUMENT SALES REPS OVER THE NEXT FEW MONTHS?

= May1-4 m May 8-12 m May 22-26
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HOW DOYOU PREFER TO ENGAGE WITH

SUPPLIES SALES REPS OVER THE NEXT FEW MONTHS?

= May1-4 m May 8-12 m May 22-26
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ASSUMING PUBLIC HEALTH GUIDANCE ALLOWS

GATHERINGS AND TRAVEL, WHEN DOYOU WITHIN
ANTICIPATE BEING COMFORTABLE TRAVELING TO DRIVING
INDUSTRY EVENTS/MEETINGS? DISTANCE
Apr 16-19 m Apr 24-27 m May 1-4 m May 8-12 m May 22-26
il i “" il ““ | 111
RIGHT NOW SUMMER 2020 FALL 2020 WINTER 2020 SOMETIME IN 2021 NEVER AGAIN UNSURE
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ASSUMING PUBLIC HEALTH GUIDANCE ALLOWS
GATHERINGS AND TRAVEL, WHEN DOYOU TRAVELING

ANTICIPATE BEING COMFORTABLE TRAVELINGTO
INDUSTRY EVENTS/MEETINGS?

ON A PLANE

Apr 16-19 m Apr 24-27 m May 1-4 m May 8-12 m May 22-26

7o)
<f
o~
<
o
co
Q ™
™
I3p)
o
- L -~
T T
™
A
o
T o o o o
© — M~ I~
© ©
< < <t <t
Iill I I II ialna

RIGHT NOW SUMMER 2020 FALL 2020 WINTER 2020 SOMETIME IN 2021 NEVER AGAIN

N N
N N

jsm OPTICAL
(R ESEARCH]

(2]
AN

UNSURE

I 18
I 18



If open:
ISTHERE ANYTHINGYOU HAVE LEARNED BEING OPEN DURING THIS TIME

THAT WOULD BE VALUABLE INSIGHT FOR OTHERS PLANNING TO OPEN?

People are saying....

PENT UP DEMAND/ SURGE OF PATIENTS/
PATIENT ARE EAGER BUT ANXIOUS

TELL PATIENTS WHAT YOU ARE DOING TO
KEEP THEM SAFE AND WHAT TO EXPECT
WHEN THEY COME IN

LET PATIENTS SEE YOU CLEANING
PROTECT PATIENTS AND STAFF/ HAVE

WRITTEN PROTOCOLS THAT ALL ARE MADE
AWARE OF

EVERYTHING TAKES LONGER/
BE PATIENT

MAKE APPOINTMENTS FORALL
SERVICES INCLUDING THE DISPENSARY

WEARING A MASK ALL DAY IS
EXHAUSTING AND UNCOMFORTABLE -
PRACTICE WEARING FOR EXTENDED
PERIODS

START SOURCING PPE
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DOYOU HAVE ANY IDEAS FOR GENERATING EXTRA REVENUE?

People are saying....

SELLING ANTI-FOG PRODUCTS

BILLING FOR TELEHEALTH

HAVE PATIENTS PURCHASE CONTACT LENSES THROUGH YOUR OWN WEBSITE
VIRTUAL TRY-ON/ORDERING

DISCOUNTS FOR MULTI-PAIR PURCHASES

RECCOMEND COMPUTER GLASSES/ BLUE LIGHT PROTECTION

INCREASE HOURS

SELL ON YOUR WEBSITE

SELL COVID KITS (MASK/HAND SANITIZER/CLOTH/ETC)
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